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e ANSI/ESD 20.20—Electrostatic Discharge Control Program ( /ﬁﬁ#ﬁ?’i‘/ﬁ/“&i ") ,ESD
Association, Rome, NY

e ESD TR20.20-2001, ESD Control Handbook, ESD Association, Rome, NY.

e “An Effective ESD Awareness Training Program” ( ”E‘/}‘ffﬂ‘//ﬁ‘fﬁﬁ?ﬁ‘fgﬁ&ﬁ S )
Owen J. McAteer, EOS/ESD Symposium Proceedings, 1980, ESD Association, Rome, NY.

e “Facility Evaluation: Isolating Environmental ESD Issues” (ﬁpﬁ%"‘/ﬁ'* '#L‘/lfﬁi.ﬁﬂf/
ESDZYE ) , Stephen A. Halperin, EOS/ESD Symposium Proceedings, 19 , ESD
Association, Rome, NY.

e “The Production Operator: Weak Link or Warrior in the ESD Battle?” (% 7 ##/E# - ESD
B =5y g EEEELp+ 7 ), G. E. Hansel, EOS/ESD Symposium Proceedings, 1983, ESD
Association, Rome, NY

o “ARealistic and Systematic ESD Control Plan” (# £//£A 1758 #ESD /£ //7‘—:?") G.T.
Dangelmayer, EOS/ESD Symposium Proceedings, 1984, ESD Association, éome NY.

e “Employee Training for Successful ESD Control” (/ﬁ‘/ESD#/ﬁ/E&, FRIEET f/zfi’”) G.T.
Dangelmayer, E. S. Jesby, EOS/ESD Symposium Proceedings, 1985 ESD Association, Rome,
NY

e “ATailorable ESD Control Program for the Manufacturing Environment” (7’7", ﬂjgzl 7]
R EESD AL [/*&7#) Norman B. Fuqua, EOS/ESD Symposium Proceedings, 1982£‘ESD
Association, {{ome NY.

e “Internal Quality Auditing and ESD Control, " ([//EV“ Jf FTAEFF A ESD 44, //) D. H.
Smith, C.D. Rier, EOS/ESD Symposium Proceedings, 198 ESG Association, Rome NY
 “Developing and Maintaining an Effective ESD Training Program” (&7 Al lEZE 355
ESD?/‘;?ﬁ“i"’”*‘/'_,&S ") , F. Dinger, EOS/ESD Symposium Proceedings, 1988, ESD Association,

Rome, NY
e “Standardized Qualification and Verification Procedures for Electrostatic Discharge (ESD)

Protective Materials” ( ﬁﬁ/’“ﬁﬁﬁfﬁ/ﬁﬁ%’%b@aﬁ@) Adrienne R. Kudlich,
et al, EOS/ESD Symposium Proceedlngs 1988, I£ D Association, Rome, NY.

e “Modular ESD Certification Training Program” (i /“ESDZZZZ" V%) , M.
Berkowitz, B. Hamel, EOS/ESD Symposium Proceedings, 1989, ESD Association, Rome, NY

e “Tracking Results of an ESD Control Program Within a Telecommunications Service
Company” ( rj/?'ff/’j, ‘/q/[ /ﬂ%ESD#f//*&,’{ﬂJE&#) R. J. Zezulka, EOS/ESD
Symposium Proceedings, 1989, ESD Association, Rome, NY
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“Development of a Corporate Standardization Program for ESD Control Materials and
Products at Hughes Aircraft Company and Delco Electronics” (¥ & 7 ESD/[f5ZF1#/41

B AFIERE DR — L] [F 3RS i1 £ |, J. L. Joyce, R. L. Johnson,
EOS/ESD Symposium Proceedings, 1991, ESD Association, Rome, NY.

“Implementation of Computer-Based ESD Training: A Case Study Comparing the Computer
Approach with Traditional Classroom Techniques” ( /E;L%‘%/"‘ESD_{;?}*?’%JEWFF : ﬁ%fﬂ%ﬁ
e ﬁl,@»ﬁﬁgﬁé’/’?&égﬁﬁﬁﬁ/ﬁiﬁﬂ%) , J. Woodward-Jack, H. Sommerfeld, EOS/ESD
Symposium Proceedings, 1991, ESD Association, Rome, NY

“A Systematic ESD Program Revisited” (- F’/%ﬁ?fﬁf_ﬁf‘ESDﬁE ), G. T. Dangelmayer,
EOS/ESD Symposium Proceedings, 1992, ESSAssociation, Rome, NY

“You’ve Implemented An ESD Program — What’s Next?” (f&=/E8f#FESDFF H% — * -
#pd ? ), W. Y. McFarland, R. A. Brin, EOS/ESD Symposium Proceedings, 1993, ESD
Association, Rome, NY

“A Successful ESD Training Program” (— jF55-J/FVESD#Z"%H %) , L. Snow, G. T.
Dangelmayer, EOS/ESD Symposium Proceedings, 1994, ESD Association, Rome, NY

“Implementing an ESD Program in a Multi-National Company: A Cross-Cultural
Experience” (=2 %[ﬁ/j.‘ﬁjﬁfﬁESD;}ﬁ%/ DAY [45F5EE) , W. H. Tan, EOS/ESD
Symposium Proceedings, 1994, ESD Association, Rome, NY
“Effectiveness of ESD Training Using Multimedia” ( %ﬁ’nySD rE IV EEFE) | G
Smalanskas, J. Mason, EOS/ESD Symposium Proceedings, 1995, ESD Association, Rome,
NY
“ESD Demonstrations to Increase Engineering and Manufacturing Awareness” ( /JESD & #&
fg/@;/r_" Z@/yﬁ;"ﬁ%"?j@ﬁ '), G. Baumgartner, EOS/ESD Symposium Proceedings, 1996,
ESD Association, Rome, NY

“ESD Program Auditing: The Auditor’s Perspective” (ESD % £ %7% - Z7y B
T.L. Theis, et al, EOS/ESD Symposium Proceedings, 1997, ESD Association, Rome, NY

“Procedures For The Design, Analysis and Auditing of Static Control Flooring/Footwear
Systems” (| /f?/aﬁ?/%‘if‘f/ﬁ/ﬁ&‘#ﬂﬂ%%?f . jfﬁ?—'ﬁﬁ)}ﬁi&/ ), L. Fromm, et al, EOS/ESD
Symposium Proceedings, 1997, ESD Association, Rome, NY

“Continuous Voltage Monitoring Techniques for Improved ESD Auditing” (Hfr/{?‘;'ESD%ﬁ
ﬁ?ﬁ@f&%ﬁ/js@ﬁ?) , A. Wallash, EOS/ESD Symposium Proceedings, 2003, ESD
Association, Rome, NY

“A Comparison of High-Frequency Voltage, Current and Field Probes and Implications for
ESD/EOS/EMI Auditing” (/E/'#?ﬁ*g‘t ﬁ@fﬁ/@fﬁ/ﬁﬁ]ﬂ/ﬁ% » ¥ESD/EOQOS/ EMI?‘?,‘
FHAVE ) | A. Wallash, V. Kraz, EOS/ESD Symposium Proceedings, 2007, ESD
Association, Rome, NY
IEC 61340-5-1, ed. 1.0, “Electrostatics — Part 5.1: Protection of electronic devices from
electrostatic phenomena — General requirements” ( fﬁﬁ‘fh‘ff ﬂ&lﬁ,"/fj} ; /E’J‘Ef‘é}q$ﬁﬁf/fﬁfy, /
LW FE—— PFE7) | IEC, Geneva, Switzerland, 2007-08.

(9]



