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DEVELOPING A COMPLIANCE VERIFICATION PROGRAM
September 21, 2010 « 11:00 a.m. Eastern Time ¢ Course Length - One Hour.

Instructor: John Kinnear, IBM

Compliance verification is one of the required elements in the ANSI/ESD S20.20 standard. Without
periodic verification of the ESD materials used within an Electrostatic Protected Area (EPA) programs
can degrade over time. This course will cover some of the items that need to be considered for a
successful compliance verification program.

Topics covered in this program include,

. What is a compliance verification program?
. What is the difference between product qualification and compliance verification?
. How does the ESD program manager determine the frequency of testing?

As part of the course, common ESD control items will be covered and how to do the testing efficiently
and to meet the requirements of ANSI/ESD S20.20 and TR53. Questions can be submitted in advance
to be answered as part of the course. email your questions to info@esda.org, please specify “online
compliance verification question” in the subject line.

ABOUT THE INSTRUCTOR

John Kinnear is an IBM Senior Engineer specializing in process & system technology, and facility
certification in accordance with ANSI/ESD S20.20. John is well known globally for his technical contributions
to national and international standards. He has been the ESD Site Coordinator for IBM’s Poughkeepsie
site since 1989. He is the past chairman of the IBM Inter-divisional Technical Liaison Committee for ESD
Protection and is an important member of his company’s committee to develop and implement the ESD
corporate program for IBM.

As a member of the ESD Association since 1990, John has served in several Standards Development
Committees as well as association management positions. John is the appointed Technical Adviser to the
United States National Committee/IEC Technical Committee 101, where he represents the United States
to the International Electrotechnical Commission (IEC). In this position he assisted in the evolution of
international ESD standards and supports international adoption of ANSI/ESD S20.20.

As Chair of the ESDA’s Facility Certification (ANSI/ESD S20.20) development program, John played
major roles in the program’s development and industry launch. In particular, John coordinated the initial
development of Lead Assessor training, ISO Registrar Certification and witness audits.

John has served in every ESD Association officer’s position, including Vice President, Senior Vice President
and President. He is past Chairman of the EOS/ESD Symposium Technical Program Committee and past
General Chairman of the 2004 EOS/ESD Symposium. In September 2006, John was presented with the
Outstanding Contribution Award for his contributions to the ESD Association.

Equipment Requirements
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This course uses a multi-way audio broadcast over the Internet. You will need a soundcard and
speakers (a headset is recommended) installed to hear the presenter during the course.

Attendees can send questions to the presenter via text chat, other interaction is not available.
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Registration Form

First Name: Last Name:

Company Name:

Street: City:

State/Province: Country Zip/Postal Code:
Is Address (please circle the one that applies) Home or Company

Phone: Fax: Email:

Cost members non-members
$95.00 $140.00

Registration is requested by August 24th to guarantee course scheduling
Registrations will be accepted until September 20th

Refunds will not be given for cancelations. In the event of a cancelation, credit will be given to attend a different online class.

Payment Information

Payment is required at time of registration. Only checks drawn in U.S. currency on a U.S.
bank that is a member of the Federal Reserve will be accepted; make checks payable to
ESD Association. Visa®, Mastercard®, Discover® and American Express® are accepted.

Amount enclosed $ O Check [ Credit Card

Credit card type:  Visa® Mastercard® Discover® American Express®

Credit card number: Expiration date:

Name on card: Security code:

Cardholder’s signature:
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Mail, or fax this form with payment to:
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